Do Have General Feedback for the UCI
Student Health Center?

Your feedback and comments are important to us. Sharing your experiences will help us
improve the quality of the services that we provide and celebrate our staff who have
made your visit a pleasant experience. You can submit your feedback by following the
steps below.

e Click here to access our General Feedback Form or by QR Code

e You may complete and submit this form anonymously if that is your preference.
However, if you would like to receive a response, then your name and student ID
# is required.

« DO NOT EMAIL this form as it may contain protected personal and/or health
information.

e All submissions are tracked and reviewed by the Manager of Quality and
Compliance and referred to the appropriate department for investigation. In
addition, all feedback is reviewed by SHC Leadership to ensure that corrective
action is implemented if appropriate.

e If you, a friend or co-worker have experienced or have been impacted by Sexual
Assault, Relationship Abuse, Family Violence and/or Stalking, please do not use
this form for reporting these types of incidents. Please contact:

o UCI’'s Campus Assault Resources & Education (CARE) office at (949)
824-7273 for assistance or visit CARE'’s website at Campus Assault
Resources & Education.

« UCI's Office of Equal Opportunity and Diversity (OEOD) Sexual
Harassment/Discrimination Hotline at (949) 824-7037 or visit OEOD's
website at http://www.oeod.uci.edu/

Please remember that your health is a shared responsibility between you and us. Let us
be good partners in this endeavor. Being a good health consumer means being
proactive and vocal regarding your health concerns.


https://forms.gle/VQuZVBrWnNXYCHcT6
http://www.care.uci.edu/
http://www.care.uci.edu/
http://www.oeod.uci.edu/

When you have a question: ASK

When you have a problem: SPEAK UP

When you like something at Student Health: TELL US
When you do not like what happens: INFORM US

If you feel your rights have not been respected: ALERT US
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