How to Get to the Student
Health Center

SHC is located in Building 5 on the UCI Irvine
campus map, on the corner of East Peltason
and Pereira Drives.
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Contact Information

Appointments Medical Clinics/Psychiatry Service
(949) 824-5304

Appointments - Dental Clinics
(949) 824-5307
(949) 824-2574

General Information
(949) 824-5301

Pharmacy
(949) 824-5923

Insurance Services
(949) 824-2388
shc-insurance@uci.edu

Patient Billing Inquires
(949) 824-7084
shc-billing@uci.edu

Medical Records
(949) 824-5302
shc-medical-records@uci.edu
Confidentiality and privacy rights are
maintained in all Student Health services.

What if I have a medical
emergency?

If you have a medical or life-threatening emergency,
always call 911 first. If you have a non life-threatening
urgent situation, call the UC Irvine Police at

(949) 824-5223. If you require urgent care or
emergency medical services, go to the nearest
urgent care clinic or hospital emergency department
(listed below).

Local Medical Resources for
Urgent and Emergency Care:

Urgent Care Centers:

For urgent care centers nearest to UCI that are
contracted with Anthem Blue Cross of California, please
visit the Emergency Services page on SHC'’s website:
https://shc.uci.edu/medical-emergency

Hospital Emergency Departments:

Hoag Hospital — Irvine (949) 764-4624
16200 Sand Canyon Avenue
Irvine, CA 92618

24-Hours

Hoag Hospital - Newport Beach (949) 764-4624
1 Hoag Drive
Newport Beach, CA 92663

24-Hours

Orange County Global Medical Center (714) 953-3500
1001 North Tustin Avenue

Santa Ana, CA 92705

24-Hours

UCI Medical Center
101 City Drive South
Orange, CA 92868
24-Hours

(714) 456-8008

Nondiscrimination Statement. The University of California, Irvine pro-
vides equal opportunity in its services and employment, access, and
treatment in University programs and activities.
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(949) 824-5301
501 Student Health
Irvine, California 92697-5200

www.shc.uci.edu

Serving the health care needs of UC
Irvine students for over 50 years




What Is the UC Irvine Student

Health Center?

* The Student Health Center is a comprehensive

outpatient clinic staffed with licensed, board
certified physicians, dentists, physician
assistants, certified nurse practitioners,
registered nurses and other practitioners.

» Services are available to all UC Irvine
Registered Students and Continuing
Education Students.

What Services are
Offered at Student
Health?

Psychiatric Services

« Evaluation and treatment of learning, mood,

anxiety, thought, eating and developmental
disorders, and other mental health conditions.

Psychiatric consultation, diagnosis,
treatment, and follow up.

Students transferring their care are
encouraged to have all prior records sent
before their first appointment.

Other Services

General Primary Care Clinic
Monday - Friday, 8:00 am - 5:00 pm
Comprehensive primary health care services
for students are offered at affordable rates.
Log on to the secure Student Health Portal at
https://osh.shs.uci.edu/ to make an
appointment online or call (949) 824-5304. A
limited number of walk-in appointments are
available eachday for more urgent problems.
Hours of operation are subject to change.

Specialist Services
Internal Medicine » Dermatology
OB/GYN = Ear/Nose/Throat
Minor Surgery = Chiropractic
Orthopedics = Sports Medicine
Nutritional Counseling = Referrals to other
specialists is conveniently arranged

Immunizations and TB Screening
Vaccines and TB Screening/Testing that
are required by UCI for admission are
offered as well as other vaccines that
are strongly recommended.

Travel Health Consultations
Physical Examinations
X-Ray; Clinical Laboratory

Dental Clinic

Full and comprehensive dental services
including exams, digital X-rays, intra-oral
camera, tooth whitening, silver — and tooth-
colored fillings, porcelain crowns, bridges,
guards, and tooth removal.

The Dental Clinic is a Delta Dental PPO
network provider.

Pharmacy

Prescriptions written by Student Health providers
or personal physicians may be filled at the
Student Health Pharmacy.

Our Pharmacy may contract with your
insurance plan. For information regarding
prescriptions, pricing or insurance coverage for
medications, please call (949) 824-5923.

Did You Know...

You can log onto the secure Student Health
Portal at https://osh.shs.uci.edu/ to access
various services including: scheduling
appointments; completing pre-visit
guestionnaires/consents; requesting STI
testing, birth control medication, health
clearances, and medication refills; sending
secure messages to your provider; uploading
your immunization and TB screening/testing
information; and more.

What About Insurance?

As mandated by the UC Regents, the University
requires that all students have medical insurance
and provides the UC Student Health Insurance
Plan (UC SHIP) to meet this requirement.
Students participate annually in the evaluation
and selection of health insurance plans and
benefits through their representatives. UC SHIP
offers a comprehensive package of medical,
behavioral health, dental, vision and pharmacy
benefits that is convenient, affordable and covers
the student year-round anywhere in the world.
Students are automatically enrolled in the plan
and assessed the UC SHIP fees through their
campus billing account (“ZOT” account). Students
can choose to keep UC SHIP, or waive
enroliment if they have coverage that meets
“waiver criteria” established by the University. UC
SHIP fees, plan benefits, instructions for
requesting a waiver, wavier deadlines and other
important information is available on the Student
Health Center (SHC) website at
https://shc.uci.edu/.

The SHC is the primary care facility for
students covered by UC SHIP. Under this plan,
all medical care must be initiated at the SHC. If
SHC does not provide a specific medical
specialty or service, you will be referred to an
in-network provider in the community.

If you are covered by UC SHIP, the cost of
your office visits and other medical services will
be billed directly to the UC SHIP insurance
carriers. After UC SHIP has paid its portion, the
amount of co-pays and/or coinsurance that you
are responsible for will be billed to your
campus billing account (“ZOT” account).

For Non-SHIP registered students, the cost of
your office visits and other medical services
will be billed directly to your “ZOT” account.
SHC does not bill 3rd party insurance other
than the UC SHIP plans. SHC can provide you
with an itemized receipt that you can submit to
your insurance carrier to seek reimbursement.

For questions, please contact the SHC
Insurance Office at (949) 824-2388 or e-mail
shc-insurance@uci.edu.
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